                                                                                                               [image: image2.jpg]() canvax




                                                                                                                [image: image1.jpg]() canvax





Customer Support Service. 
I. Introduction to pSpark®
The pSpark® DNA cloning systems are based on a novel technology (patent pending) for cloning of blunt ended DNA, for example DNA amplified by PCR with proofreading or high fidelity DNA polymerases. 
This DNA cloning system is more trouble-free than any other available on the market and thus you will need less support than with any other cloning kit but if you demand technical assistance we will be happy to hear from you. 
For a highly effective service by phone, fax or email we have compiled the questions of which we will need an answer if you have any trouble for cloning into pSpark® in order to help you.

II. Contact details
Name:

Institution:

Phone (with extension):

Fax:

Email:

III. Questions to be answered to our customer support service if cloning into pSpark® was not successful.
1-.Which was the transformation efficiency of your competent cells? 
2-.Did you use a proofreading polymerase for PCR? Which? Who is the supplier?

3-.Which was the amount of insert in ligation? Which is the insert size?

4-.Did you purified the insert by agarose electrophoresis? If not, did you purify the insert by other method?

5-.Did you included a control insert in a control cloning reaction?

6-.Did you get any colony in the plate? Did you get blue colonies in the plate? (if using XGal/IPTG plates and any pSpark® except pSpark IV and V)
7-.Did you checked by gel electrophoresis the quality and quantity of the insert purified from agarose gel? If so, please send us the gel photo.

8-.Did you quantified the amount of purified insert for example by Nanodrop? Which was the concentration in ng/µL? Please, specify the method used for quantification.

9-.Which was the source of template DNA for PCR (eg, genomic DNA, cDNA or plasmid DNA)?

10-.Do you know the source in nature of the DNA you are trying to clone (eg, a bacteria, a plant, a mammal, etc)?

11-.Do you know if the DNA has repetitive sequences or when translated produces a toxic protein?

12-.Did you used short wavelength UV source for viewing your DNA band?
13-.Did you tried to clone the insert directly from unpurified PCR?

14-.Does your T4 DNA ligase buffer has a precipitate? Did you tried to dissolve it by heating? If so, how many times? Do you have aliquots of the T4 DNA ligase buffer?

15-.Did you used all the reagents and quantities as specified in the pSpark® Product Manual?
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